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Customer service complaints form
This form is only for complaints about the standard of service provided by the Ombudsman as set out in our Customer Service Charter.  

Our customer service complaints procedure sets out how we consider complaints about our customer service.  If you are unhappy with our service as set out in our Customer Service Charter, use this form to let us know.

This form cannot be used if you are unhappy with our decision on your complaint.  The decision made on your complaint by this Office is final and will not be revisited by the Office.

Your contact details
[bookmark: _GoBack]Ombudsman case reference number 
	
OMB - 



Title
	




Full name 
	




Address
	









Phone no(s) 
	




Email address
	



How would you prefer to be contacted e.g. by email? 
	




Do you have any special requirements? (e.g. braille requirement, large text, etc...) 
	






Section 1
Please tell us what aspect of the Ombudsman’s Customer Service Charter we have failed to meet when we dealt with your complaint

Please give details below.

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Section 2
Tell us what we can do to put things right	

Please give details below.  

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Date
	





Your information
We respect your right to privacy.  Your personal data will be treated with the highest standards of security and confidentiality, in accordance with the General Data Protection Regulation and the Data Protection Act 2018.  To find out more about how we handle your information and your rights, see our website privacy notice or ask us for a copy.				
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